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Patient PBM/Specialty Pharmacy Experiences
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Patient PBM/Specialty Pharmacy Experiences
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▪ You can now have anyone in your 

practice enter patient experiences 

right on the website 

▪ If not on website please continue to 

email stories from patients and 

practice to rnewton@coacancer.org

▪ Stories used by Ted on hill and with 

the media

▪ Concerns over Secretary Alex 

Azar’s comments on May 14th

▪
Moving drugs from Part B to D

▪
Initiation of CAP program

▪
Having PBM’s manage drug purchasing

▪ Ted needs stories right now to 

express the concerns related to 

comments from administration 

above

mailto:rnewton@coacancer.org


• Please let Ricky know if you are 

utilized any of the tools for the 

following so he can keep Frier 

Levitt aware for next steps

– PBM Trolling (Free Letter)

– PBM Egregious Acts(Free Letter)

– Exclusion from participating in 

commercial plans ($500 Frier Levitt)

– Only being allowed to dispense the 

initial scripts ($500 Frier Levitt)

Tools to Fight against PBM abuses
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• Alabama

• Arkansas

• Colorado

• Connecticut

• Delaware

• Georgia

• Hawaii

• Idaho

• Illinois

• Indiana

States with Any Willing Provider Laws
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• Iowa 

• Kentucky

• Louisiana

• Maine

• Massachusetts

• Mississippi

• Missouri

• Montana

• Nebraska

• New Hampshire

• North Dakota

• North Dakota

• Oklahoma

• Rhode Island

• South Carolina

• South Dakota

• Tennessee

• Texas

• Utah

• Virginia

• Wisconsin

• Wyoming



• Medicare Part D patient complaints

– Mandatory use of the PBM-owned 

specialty pharmacy

– Dispensing errors

– Rude customer service

– Conflicting information given to patients 

regarding benefits and coverage

– Improper access and use of PHI

– Any other not identified above

• Complaint letter that patient can fill 

out that impacts PBM star rating

Additional Tools to Fight against PBM abuses
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Medicare Part D Patient Complaint Letter and 

Provider Guide to Medicare Part D Patient Complaints
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Frier Levitt Letter to Prime Therapeutics
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Prime Therapeutics Continued
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Frier Levitt Letter to MedImpact
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H.R. 5958 “The Phair Pricing Act of 2018”
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• Copy of new ACHC Specialty standards 

are also on COPA website

• New policies and procedures added for 

new standards 

• Many standards merged with existing 

ones or were deleted

• All the website tools have been updated 

included the audit tools 

• COPA board members available to help

• 12 COPA practices accredited and 11 in 

the process

New ACHC Tools & Updates with Updated Specialty Standards
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Recorded Monthly Member Calls on Website
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Coming Attractions –State Laws including USP 797 & 800
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• Free Data Collection Tool that produces real time practice benchmarks for COA 
Members
• Benchmarks around Oncology Overall Practice, Infusion Center, Radiation, Imaging, Research, Oral Pharmacy, 

etc. 

• Productivity

• Human Resources

• Practice Income and Expenses

• Accounts Receivable and Inventory

• Trending and more

• Practice will see 25th & 75th percentile, median, mean, adjusted average and practice’s exact percentile

• All data is confidential

• Data scrubbed daily for accuracy

• User chooses to submit only data for which they wish to see real time results 

• All data is saved that you input

• Regional reports and subgroups such as OCM practices can be generated

• COA to have access of aggregated data for COA’s mission

• Listserv & Regular recorded webinars

Overview



Days in Accounts Receivable & Drug Inventory Turnover

17



Staffing Reports
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Compensation Reports
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Productivity Reports
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Drug Trending Report
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Current Year Oral Pharmacy Income statement
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• Released to all COPA 

member in March 

2018 (Pharmacy 

Component)

• Released to the 

general public this 

summer
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Webinars



Questions????


