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Medical Affairs Structure

Mike Barlow  Vice President

Harry Feliciano MD  Senior Medical Director (IM, Geriatrics)

Melissa Robinson  Project Administrator

Joann Wilson Administrative Assistant

Leland E. Garrett MD Lead Medical Director Jurisdiction J (IM, Nephrology)

Antionio Sculimbreene MD Lead Medical Director Jurisdiction M (Anesthesia, 
Pharmacy)

Paul Gerrard MD  Medical Director (Physiatry)

Anitra Graves MD Medical Director (IM, Pulmonology, Critical Care)

Galin Spicer MD Medial Director (Ophthalmology)

Jim Almas MD  Medical Director MolDX  (Clinical Pathology)

Kim Hinson RN  Director Medical Review

Jason Rhodes  Data Analysis Manager

Kathy Sheenan RN, Sheryl Lassiter RN , Allison Smith RN, Christi Preston RN
Medical Affairs Coordinators

Christina Harmon Senior Operations Analyst
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Medical Director Duties

The Contractor Medical Director (CMD) is a physician with 
expertise in Medicine and Medicare who works 
collaboratively with all contractor teams. The CMD is 
primarily responsible for clinical coverage determinations, 
such as Local Coverage Determinations (LCDs) and staff 
trainings on clinical matters, determinations 
regarding Investigational Device Exemption 
(IDE) requests, and collaborating with medical societies 
and peer groups to share information and provide 
education.

https://med.noridianmedicare.com/web/jeb/policies/coverage-articles/ide
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LCD Consolidation
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LCD Consolidation

The principle of ‘most clinically appropriate’ LCD was applied to the selection process... 
The ‘most clinically appropriate’ LCD was defined administratively by evaluating the LCD 
narrative and scope/impact of the LCD, as described by the ICD-10-CM, CPT and HCPC 
codes contained in the LCD. The outcome was a single LCD, whenever more than one 
LCD addressing a single topic was identified. All active LCDs identified are presented 
here along with a brief narrative describing why the LCD was selected. Following CMS 
instruction, this article provides a minimum of 45 day notice period for the selected LCDs 
prior to their becoming effective on January 29, 2018 for Part A providers and February 
26, 2018 for Part B providers in JJ. 

LCD consolidation is a critical process in the JJ transition and was accomplished using a 
systematic process. During the LCD consolidation process Palmetto GBA identified all 
active LCDs in Jurisdiction J, and characterized them by topic and type. The LCDs were 
cross-referenced to their JM counterparts as it is important to understand how existing 
Part A LCDs relate to their Part B counterparts. All selected LCDs and supporting 
narratives were posted to the Medicare Coverage Database (MCD) for notification in the 
JJ Jurisdiction. The MCD is available at: https://www.cms.gov/medicare-coverage-

database/

https://www.cms.gov/medicare-coverage-database/
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LCD Consolidation
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Coding and Billing for Biologics for 
Chemotherapy Article
In final preparation, technical issues to be resolved.

Retro active to 2/26/18

Covers 37 different drugs. 

If specific data required on line 19 it will be provided here

Coverage if included in any of 

NCCN guidelines, level 2B recommendation or 
better

Compendiums as listed in IOM 100-2 Benefit Policy  
Manual Chapter 15 section 50.4.5

FDA approved indication 

If none of the above and usage is felt to be medically necessary.  

Claim can be submitted with KX modifier and will be suspended 
for review.
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Contacts: 

Provider Contact Center  (877) 567-7271  (preferred)

They can place you in contact with the appropriate department for your
answers

Also see the contact listings on the Palmetto GBA website.

https://www.palmettogba.com/palmetto/providers.nsf/cudocs/JJ%20
Part%20B?OpenDocument

Send reconsideration requests and specific NCD/LCD/LCA questions 
to A.Policy@palmettogba.com or B.Policy@ palmettogba.com

https://www.palmettogba.com/palmetto/providers.nsf/cudocs/JJ Part B?OpenDocument
mailto:A.Policy@palmettogba.com
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Contacts Continued

If ALL else fails:  

Leland E. Garrett MD FACP FASN CPC

leland.garrett@palmettogba.com
(803)763-6306

mailto:leland.garrett@palmettogba.com


The information in this presentation is confidential and considered proprietary to Palmetto GBA.

Kathy Boehm
Senior Provider Relations Representative

Provider Outreach and Education 

JURISDICTION J (JJ) PART B 
PROVIDER OUTREACH AND

EDUCATION
JUNE 15, 2018

Please take a few moments to complete a short five question pre test.
https://www.surveymonkey.com/r/JGCY2LF

https://www.surveymonkey.com/r/JGCY2LF


The information provided in this presentation was current 
as of  6/8/2018.

Any changes or new information superseding the 
information in this presentation is provided in articles 
with publication dates after 6/8/2018, posted on our 

website at:

www.PalmettoGBA.com/JJB

DISCLAIMER

6/29/2018 11

CPT only copyright 2018 American Medical Association. 
All rights reserved. 

The Code on Dental Procedures and Nomenclature is published in Current Dental 
Terminology (CDT), Copyright © 2018 American Dental Association (ADA). All 

rights reserved.

http://www.palmettogba.com/J11B


AGENDA

• Jurisdiction J Implementation

• News to Use

• Using Palmetto GBA Resources to Your Advantage

• Questions & Open Discussion

6/29/2018 12



JURISDICTION J 
IMPLEMENTATION

6/29/2018 13
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GENERAL IMPLEMENTATION INFORMATION

6/29/2018

• Ensure all the pieces were in place to 
facilitate a smooth transition of 
Jurisdiction J  

• Worked closely with Cahaba GBA 
throughout the transition process 

• Palmetto GBA continues to closely 
monitor all aspects of the JJ workload 
and take necessary actions to resolve 
issues that may arise  



PALMETTO GBA WEBSITE

• Link to LCDs available on 
the Palmetto GBA website 

• LCDs and Articles are 
housed on the CMS 
Coverage Data Base

• JJ and JM have identical 
LCDs 

• Self-Administered Drug 
Exclusion List available on 
the Medical Policy 
webpage

6/29/2018 15

www.PalmettoGBA.com/JJB

http://www.palmettogba.com/JJ


• The MSP type entered on an electronic claim must  
correspond to the information Medicare has on file or  
your claim will be rejected 

• Rejected claims must be submitted as a new claim

MEDICARE SECONDARY PAYMENT (MSP) TYPE

MISMATCH

6/29/2018 16



SUBMITTING ADDITIONAL DOCUMENTATION

TO PALMETTO GBA

• The submission of required additional documentation 
requires specific information be included on the electronic 
claim

• Reminder 
• Additional documentation in only required in certain instances
• Submitting Additional Documentation article

• Resources
• Palmetto GBA Modifier Lookup Tool
• Unclassified or Not Otherwise Classified (NOC) Drug Codes: 

Rejected if Not Submitted Correctly
• Compounded Drugs Administered for Pain Management may be 

Denied if Not Submitted Correctly
• Unlisted and Not Otherwise Classified Procedure Codes (NOC)

6/29/2018 17

https://www.palmettogba.com/palmetto/providers.nsf/docsr/Providers~JJ Part B~Browse by Topic~General~Submitting Additional Documentation
https://www.palmettogba.com/Palmetto/Providers.nsf/docsR/Providers~JJ Part B~Browse by Topic~Modifier Lookup?open&Count=150&Start=1&Pg=1
https://www.palmettogba.com/palmetto/providers.nsf/DocsR/Providers~JJ Part B~Browse by Topic~Drugs Biologicals~AW8MMP6652?open
https://www.palmettogba.com/palmetto/providers.nsf/DocsR/Providers~JJ Part B~Browse by Topic~Drugs Biologicals~8W4HXX2527?open
https://www.palmettogba.com/palmetto/providers.nsf/DocsR/Providers~JJ Part B~Browse by Topic~General~AW8Q7R2525?open


NEWS TO USE
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NEW MEDICARE CARD

6/29/2018 19

• By April 2019 MACRA requires the removal of SSNs from 
all Medicare cards

The number zero (0) will be used but the 
alpha characters S, L, O, I, B, Z will not be 

used



• Beginning October 2018, through the transition period, 
when you submit a claim using your patient’s valid and 
active HICN, we will return both the HICN and the MBI on 
every remittance advice
• The MBI will be in the same place you currently get the 

“current HICN”

You are now able to look up your Medicare patient’s new MBI 
through Palmetto GBA’s eServices portal  starting in June 2018 
(currently only available for patients that have received their 
new card)

Sign up for eServices NOW!

OBTAINING NEW MBIS

6/29/2018 20

https://www.cms.gov/Medicare/SSNRI/Index.html#target


MBI GENERATION AND TRANSITION PERIOD

6/29/2018 21



• Preventive services educational tool
• https://www.cms.gov/Medicare/Prevention/Prevntion

GenInfo/Downloads/MPS_QuickReferenceChart_1.pdf

• Peventive services poster for your office
• https://www.cms.gov/Outreach-and-

Education/Medicare-Learning-Network-
MLN/MLNProducts/Downloads/PreventiveServicesPost
er.pdf

MEDICARE COVERED

PREVENTIVE/SCREENING SERVICES

6/29/2018 22

https://www.cms.gov/Medicare/Prevention/PrevntionGenInfo/Downloads/MPS_QuickReferenceChart_1.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/PreventiveServicesPoster.pdf


OPEN PAYMENTS

6/29/2018 23



JURISDICTION J COMPREHENSIVE RATE

TESTING (CERT) ERROR RATE

6/29/2018 24

JJ CERT Error Rate November 2017 Report



PART B JJ CERT ERROR RATE INCREASED

6/29/2018 25

2016 CERT Error Rate

2017 CERT Error Rate

9.10%

12.10%

November CERT Reports



CERT RESOURCES

6/29/2018 26



USING PALMETTO GBA 
RESOURCES TO YOUR

ADVANTAGE

6/29/2018 27



RESOURCES

• Palmetto GBA Jurisdiction J Part B Website 
www.PalmettoGBA.com/JJB

• Palmetto GBA eServices

• Palmetto GBA Self-Service tools

• Palmetto GBA listservs 

• Palmetto GBA educational opportunities

• Claims Payment Issues Log (CPIL)

• CMS website www.CMS.gov

6/29/2018 28

http://www.palmettogba.com/JJB
http://www.cms.gov/
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Palmetto GBA eSERVICES

• Our preferred mechanism for interacting with 
Palmetto GBA to:

• Check Eligibility;

• Claims Status;

• Respond to Additional Documentation Requests;

• Submit First Level Redeterminations and Reopening 
Requests;

• Submit eChecks or eOffset for overpayments

6/29/2018 30



PALMETTO GBA eSERVICES REGISTRATION

6/29/2018 31

https://palmettogba.com/eservices

https://palmettogba.com/eservices


MEDICARE BENEFICIARY IDENTIFIER (MBI) 
LOOK-UP TOOL

• In the future you will be able to access the 
beneficiary MBI through the eServices secure 
portal 

6/29/2018 32



PALMETTO GBA LISTSERV E-MAIL UPDATES

• Get automatic email updates from Palmetto GBA
• Listserv messages keep you updated with the latest 

information from CMS and Palmetto GBA:
• Policy changes
• LCD updates
• Educational opportunities
• Claims Processing and Payment Issues (CPIL)

**Select ‘Listservs’ from the top-right navigation bar on the 
Palmetto GBA homepage

6/29/2018 33



CLAIM PAYMENT ISSUE LOG (CPIL)

6/29/2018 34

• Bipartisan Budget Act of 2018
• Incorrect Denials Indicating Skilled Nursing Facility (SNF) Consolidated 

Billing (Includes Ambulance Services)
• Claim Rejections for Enrollment Revocation
• Moderate Sedation Services
• Editing Errors for Cahaba LCD L34295, Surgery: Nerve Blocks and 

Electrostimulation for Peripheral Neuropathy
• Adjustments to Qualified Medicare Beneficiary (QMB) Claims Processed 

Under CR 9911
• Skilled Nursing Facility (SNF) Consolidated Billing (CB) Edit for Certain 

Radiation Therapy Codes
• Claims Developed by Cahaba GBA and Forwarded to Palmetto GBA for 

Processing if Necessary Additional Documentation Not Received
• National Provider Identifier (NPI) Crosswalk
• Incorrect Claim Rejections Indicating Submitted Group NPI and 

Rendering Provider NPI Combination Do Not Match
• Claims Paid After a Provider Has Been Revoked



WWW.PALMETTOGBA.COM/JJB
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PROVIDER EDUCATION

6/29/2018 36

• Webcasts
• Self-paced learning
• Video education 

includes
• Ask the Contractor 

Teleconference 
Calls (ACTs)

• Provider Outreach 
and Education 
Advisory Groups 
(POE-AGs) 

• Quarterly Update 
Webcasts



ACE SMART EDITS

• Palmetto GBA will be implementing our new 
Palmetto GBA Advanced Communication 
Engine (ACE) Smart Edits in Jurisdiction J 

• ACE will be available to all direct submitters as 
well as those who transmit claims via 
clearinghouses/billing services 

6/29/2018 37



ADVANCED CLINICAL EDITING

• ACE incorporates a comprehensive suite of 
Medicare coding edits for delivery within the 
277CA file 

• Edits are applied at electronic claim and claim 
line level and increases the accuracy of claims 
BEFORE they hit the adjudication system

• Providers use their current electronic claims 
submission process exactly as they do today

38



ACE SMART EDITS

• Once Implemented, ACE will return pre-adjudicated 
claims information (Smart edit messages) through claim 
acknowledgement transaction reports (Medicare 
277CA) sent to all direct submitters 
• Claims failing the pre-adjudication editing process are not 

forwarded to the claims adjudication system

• Claims will need to be reviewed and if necessary 
corrected and resubmitted

• If you use a clearinghouse or billing company to submit 
your claims, you will need to assure they are forwarding 
you the  277CA reports that contain ACE edits

6/29/2018 39



eCOMPARE SMART EDIT

• eCompare Smart Edit Message will
• Informs providers that we’ve noticed a potential issue 

with their billing pattern

• Provides a link to eCBR and accompanying education 
material for more information on their billing pattern

• Sent back on 277CA report for each claim 
hitting the edit

• eCompare does not stop the claim from 
processing, educational only

40



• Hours of operation will be 8:00 am until 
6:00 pm ET 

• 877.567.7271
• Note: This is the same number you previously 

called to speak to Cahaba GBA. 

• The Interactive Voice Response (IVR) Hours 
of Availability – 24 hours a day, 7 days a 
week
• Except dark days 

• IVR Job Aids available 

6/29/2018 41

JJ PART B PROVIDER CONTACT CENTER



SOCIAL MEDIA
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Twitter Handles
@PalmettoGBA

@PalmettoGBA_JJA

@PalmettoGBA_JJB

@BeyondDX

YouTube Channels

Palmetto GBA, PalmettoGBAEdu

LinkedIn

Facebook
@PalmettoGBA, LLC

Blogs

Going Beyond Diagnosis

https://www.youtube.com/user/palmettogba
https://www.youtube.com/user/PalmettoGBAEdu
http://palmgba.com/gbd/


QUESTIONS & 
OPEN DISCUSSION

PLEASE TAKE A FEW MOMENTS TO COMPLETE A SHORT FIVE QUESTION POST

TEST.
HTTPS://WWW.SURVEYMONKEY.COM/R/JNBNS98

https://www.surveymonkey.com/r/JNBNS98

